International Federation of

Balancing the Outcome
of Manual Therapy

7 April 2004

Mr Jan Cawood

AV Alliance

Cape Town International Convention Centre
Box 6598

Roggebaai 8012

Dear Mr Cawood,

This letter is to thank you, Collin Swart and the AV Alliance team most sincerely for the
absolutely superb audiovisual arrangements at the International IFOMT Congress held at
the ICC from 21 — 26 March 2004. :

With its 180 international speakers and up to 13 venues running at any one time, this was
not an easy meeting but your meticulous planning, your attention to detail, your
unflappable, considerate and hugely knowledgeable staff contributed enormously to
making this a very successful Congress. We have had countless thank you letters from
the speakers, specifically mentioning the very high standard of the audiovisual aspects of
the conference. Many of them pointed out that they had spoken at several conferences
around the world and that the audiovisual aspects of this Cape Town conference were the
best they had ever encountered.

I really am most grateful to you, to Collin Swart and to your staff and would like you to
know that I would not consider having another conference of this size without the input

of The AV Alliance.
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Sally Elliott ,r

Manager, Conference Management Centre
University of Cape Town

Kind regards
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