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22 November 2006

Dear Francouis

ACI CONFERENCE — CAPE TOWN 2006

Thank you very much for working with us on ACI 2006. Your team and in particular Jaco and Hafeez were
most supportive and patient with our demands.

A big thank you to you for providing the necessary backup we required with our client’s many many demands
and changes. | was most impressed with the professional service that AV Alliance provided.

Please convey my sincere thanks to your team for a job well done and my thanks also to Kurt who assisted

with all the initial planning.

Yours faithfully

Qade Gt

Deidre Cloete

Deidré Cloete: Member
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