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THE AUTOMOBILE ASSOCIATION OF SOUTH AFRICA
Denis Paxton House, Kyalami Grand Prix Circuit, Allandale Road, Kyalami

PO Box 596, Johannesburg, 2000

Tel (011) 799 1070, Fax (011) 799 1120

E-mail: edkok@aasa.co.za

Mr Ian Cawood

The AV Allaince

P.O.Box 6598
Roggebaai
8012
South Africa

21 June 2007

Dear Mr Cawood

FIA CONFERENCE 2007

I write to you to compliment you on the service offered to us by your team during the FIA Conference Week which was held at the CTICC from 28 May to 1 June 2007.

It was the first time ever that this Conference, which has been held for more than 100 years, was hosted in Africa and as you can imagine it was a great opportunity for us and of great importance that it was a success.

Thanks to your team, especially Sunette and Wian, everything ran smoothly.   Despite last minute changes in requirements, they remained courteous, helpful and effective.

It's a pleasure to work with people who know the meaning of efficiency.

I will definitely recommend your services to other businesses in the future.

Yours sincerely
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Petro Kruger
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