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Kurt Johnson
The AV Alliance

Cape Town International Convention Centre

2 Lower Long Street

Cape Town

8001

6 April 2006
Dear Kurt
PLANNING AFRICA 2006

On behalf of the South African Planning Institute and the Planning Africa 2006 Conference Committee, I would like to sincerely thank you and your team of technicians for the excellent service that you all provided during our conference.
Up until now, based on previous experience, I have always been on the opinion that using a venue’s in house AV provider should be avoided at all cost. 

The commitment and professionalism displayed by both yourself and your team have definitely changed my mind.

Please pass on my thanks to all the people behind the scenes who ensured that our conference ran so smoothly. I would also like to thank you all for all the effort that was put into the tight venue turnaround on the Thursday. As you know, the previous sessions ran very late and thus put incredible pressure on you and the venue to get all the breakaways set up in time for the next sessions. 
Once again, many thanks and I really do look forward to working with you all in the future.

Yours truly,


  

Karen Feuilherade
On behalf of the Conference Organising Committee 
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