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Brussels, 12 February 2007

The Cape Town International Convention Centre

2 Lower Long Street, Cape Town
P.O. Box 6598, Roggebaai, 8012
South Africa

Re: 19" World Diabetes Congress, Cape Town, 3-7 December 2006

Dear lan,

I wanted to let you know what a pleasure it was to work with you and your team before and
during the 19™ World Diabetes Congress which took place 3-7 December 2006 at the Cape

Town International Convention Centre.

The overflow room was an innovative concept, technically complex and difficult to implement.
Thanks to the quality of your team and equipment, the system worked perfectly to the great

satisfaction of our Board of Management, speakers and delegates.

I would also like to thank you and your team for your commitment to our success and your
flexibility during the all congress, and especially for the opening ceremony. Despite the bad

weather, and thanks to AV Alliances, we were able to show it to a large number of delegates.

Once again thank you and | hope to be able to work with you again in the future.

With best wishes.

Yours faithfully

Luc Hendrickx
Executive Director
International Diabetes Federation
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